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the suppliers, experts and editors, have worked with the same dedication as the team behind the history of ikea.
during the 12 months of work, they discussed and researched many of ikeas core business areas, such as

furniture, functionality, wellbeing and environmentalism. we have also collected some of the most interesting
insights from the range of ikea stores and suppliers to create a comprehensive guide for ikea stores on how to go
about changing their stores. it is based on a thorough review of the ikea business areas, which are explained in
more detail in the source book. it was amazing to attend the ikea home exhibition in london last year. in a short

time, ikea´s reputation has improved even more. my team and i are looking forward to working with the ikea
family to make ikea even more of a lifestyle brand. everything we do at ikea is defined by our commitment to
empower people to build homes for life that are easy to live in and make life fun and enjoyable. for all of our

customers and staff, it is very clear that the ikea catalogue is the central point of inspiration and communication.
we are thrilled that so many people continue to rely on the catalogue to find inspiration, and that it is growing year
after year. it is there that you, our customers, save up for your new furniture, and look forward to seeing what is in

store. for our employees it is an emporium that enables them to spend their time in an equally inspiring and
productive way, and for the many former employees who became our customers, it is a source of great pride. it is

a publication that speaks to everyone, not least of all to its creators. we will keep moving forward, and will
continue to aim to bring the ikea home brand to life.
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alongside the ikea website, ikea app
and the brand new ikea living app and

the ikea home app, four new ikea
features are being introduced at the
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same time. for example, the new ikea
home app gives you the possibility to
access a guide with tips and tricks for

the home and your living space
around the clock, and the brand new

ikea home app allows you to plan
your future ikea purchases. for what
is now the fifth time, the ikea catalog

is now also available digitally. an
accessible, climate-neutral and

definitely a bit eclectic visual aid with
inspiration for a sustainable way of
life, ikea will reveal more and more

things with every new catalog.
through the “stories from the

furniture” section, we would like to
inspire all these people with new

possibilities, channels and formats,
there can be no doubt that a printed
catalogue for a company that aims to
appeal to young consumers is quite
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simply anachronistic in the age of
digitisation. the print run had been on

a downward trajectory anyway in
recent years. ikea printed 23 million
copies in germany in 2019, but just

8.5 million of the current issue will be
produced. the move away from

automatically mailing the catalogues
also had an impact. if customers have
to request a catalogue by completing
an online form, they might as well just
browse the website. furthermore, it is
impossible to misinterpret the 45%
growth in ikeas global online sales

last year and the fact that 3.6 billion
people visited the website ikea.com in

2020. the coronavirus pandemic is
likely to have further accelerated this
shift. of course, the furniture stores
sustainability strategy also plays a

role with its target of becoming
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climate-neutral by 2030. 5ec8ef588b
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